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About Shared Learning Groups
• We will be hosting four meetings for: Direct Support Professionals 

(DSPs), Clinical Professionals, Individuals, and Families. 

• We have kept the content consistent but will change the 
discussion for each audience. 

• This content is a collaboration among The Link Center partners, 
including people with lived experience, people who are 
researchers and people who work on policy issues.  

• We will record and transcribe today’s meeting. The materials will 
be sent to you after the meeting through an email — we 
encourage you to share.
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Monica Wafford
The Link Center Steering 

Committee
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Sharing Lived Experience

This meeting will be talking about 
crisis and strategies people use to 

address crises. Take care of yourself 
and allow silence to be a safe space 

and feel empowered to do what's 
necessary for your comfort and care.
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988 Suicide and Crisis Lifeline



Crisis 
Planning & 
Supports
One size DOES NOT fit all
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Sharing Lived Experience

We celebrate our individuality, our 
diverse culture, and our singularity while 
we celebrate the discoveries realized in 

our collective humanity.

We know that we are each unique with 
our own experiences in the world.
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Sharing Lived Experience

We empathize with experienced 
traumas that hinder our resilience.

Some people have experienced 
trauma that makes it hard to recover 

and move forward.
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Sharing Lived Experience

We listen with open minds and 
compassion, without judgment or 

blame.
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Sharing Lived Experience

We reject failure and embrace 
hope.
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Today’s AgendaToday’s Agenda

• Introductions: Put your name and any group, association, or membership 
you may have in the chat.

• What is The Link Center?

• Why are we talking about “Supporting Someone in Crisis”?
• What resources, trainings, and information are available to support 

someone before, during, and after a crisis?

• Group Exercise: What are some challenges and solutions to supporting 
people in crisis — this will focus on audience participation and ideas.
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Think about your go-to resources

What are your go-to resources, 
trainings, websites, and places to 

get information about crisis 
planning?

(Think about this…we will ask you again at the 
end of today’s session)
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What is The Link 
Center?
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LEADING PARTNERS
• NASDDDS

NADD
NASMHPD

•
•

DIVERSITY, EQUITY, INCLUSION
• Green Mountain Self Advocates

Autistic Self Advocacy Network
National Association of State Head Injury 
Administrators
CommunicationFIRST

•
•

•

CONTINUOUS QUALITY
• National Center for START Services

Sonoran Center at ASU
Nisonger Center at OSU

•
•

The Link Center Partner Organizations 
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Key Goals of The Link Center



The Link Center’s Key Activities

Diversity
Equity

Inclusion

Continuous
Quality

Improvement

Project 
Management 
& Evaluation

Steering 
Committee

Expert 
Contributors

Shared 
Learning 
Groups

Website

Resource 
Development & 
Dissemination

The Link Center’s OUTCOMES are 
effective, equitable, 

understandable, and respectful 
quality care and services that are 

responsive to diverse cultural 
beliefs and practices, preferred 
languages, health literacy, and 
other communication needs, 

designed to increase and 
SUSTAIN

self-determination, 
empowerment, and quality of life 

for people with 
co-occurring I/DD and MH 

disabilities.



Today’s Shared Learning Group

Goals & Outcomes of the Shared Learning Group:

• We will share what we are doing at The Link Center related to 
Supporting Someone in Crisis

• You will be able to identify the importance of crisis support and 
planning for people with I/DD and MH for The Link Center.

• You will know where to find resources related to Supporting 
Someone in Crisis.

• We will get your input related to Supporting Someone in Crisis
• The group will help identify needed resources and information that 

The Link Center can gather or work with partners to develop. 
• You will help identify potential solutions to targeted challenges 

presented in the group exercise.
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Stacy Nonnemacher, Ph.D.
NASDDDS
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Why are we talking about 
Supporting Someone in 

Crisis?
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What is one word 
that would describe 
what crisis looks like 
for you as you 
support a person in 
your role as a family 
member?
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Debra A. Pinals, M.D.
NASDDDS Consultant
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What is the issue/need?

• We need options for people with I/DD and MH 
support needs to get support at every stage of 
crisis.

• We need trained people supporting someone 
in crisis.
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Less contact with police, and fewer 
unnecessary visits to the emergency room, 

hospitalizations, and arrests 

More connections to supports in 
the community



What does 
research tell 

us?

• Need to come together and support and educate people 
who work at hospitals to better understand and get 
more comfortable talking to and caring for people with 
I/DD (Lunsky, et al. 2014; Spassiani, et al. 2020).

• People who help people in crisis need to learn the best 
ways to offer person-centered support. Every person is 
different, and crisis care can reflect that (Pinals and 
Edwards 2020).
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What does 
research tell 

us?

Some things can make people more likely to end up 
in the hospital for mental health crises, like:

• How their disability affects them;
• Whether they live in the community or a group 

home;
• Whether they've been to the hospital for a 

mental health crisis before; and/or
• Whether police have been involved.

Other things can make it easier to stay out of the 
hospital during a mental health crisis, like:

• Having a family doctor and/or
• Having a crisis plan.

(Lunsky, et al. 2012)
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Crisis Models

Successful models: START, Certified Community 
Behavioral Health Clinics (CCBHCs), and others

Pieces for success:
1. System connections
2. Inclusion of physical health
3. Many available services
4. Trauma informed supports
5. Evaluation – does it work? If not, make changes
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What does 
this mean for 

families?

• At times, when looking for support for their family 
member, families may experience a clinician who 
doesn’t have knowledge about or experience with 
I/DD.

• Families can offer information to clinicians in a crisis that 
can help meet the needs of their family member (with 
the person’s permission whenever possible).

• Families can be an important support to people 
because they know the person and what is important 
to them and for them.
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Ren Koloni
CommunicationFIRST
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Resource: 
What To Do When I Don’t Feel 

Okay

28



Resource: Making a Plan for When I Don’t Feel 
Okay

Page 1

Page 6



Resource: What to Do When I Don’t Feel Okay

Page 1 Page 19



Sample Crisis Support Plans

• My Safety Plan
• SAMHSA’s one-page “Safety Plans Work”
• Mental Health America’s Crisis Plan Worksheet
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https://www.mysafetyplan.org/
https://www.samhsa.gov/sites/default/files/988-printable-saftey-plan.pdf
https://mhanational.org/sites/default/files/Crisis%20Planning%20Worksheet.pdf


Group Exercise
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Share Your Resources

Ronny is a 16-year-old son and has destroyed the family 
home twice during arguments. Ronny has two younger 
siblings living at home. Child Protective Services warned 

that they would remove the younger children or Ronny from 
the home after he broke the wrist of the youngest sibling 
when he was angry. Ronny has been told that he has to 

stay on his medication because it is the only thing that has 
helped. Ronny refuses to take the medication because he 

says it makes him feel like a zombie. He told you that he 
smokes weed and it makes him feel better. Fearing the loss 
of the younger kids, Ronny is given an ultimatum to take the 
medicine or leave home. Ronny runs away and is gone for 

days until the police arrest him for selling drugs. What should 
I do?
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Share Your Resources

What are your go-to resources, 
trainings, websites, and places 
to get information about crisis 

planning?
(Put in the chat)
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Until the website is available, you can reach us by 
email at: 

thelinkcenter@nasddds.org
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mailto:thelinkcenter@nasddds.org


36

Upcoming Shared Learning Groups: Year One
(all group meetings listed are Eastern Time)

COMBINED SHARED LEARNING GROUP MEETING: TBD
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