Older Americans Act Title III-D Evidenced-Based Health Promotion Programs Monitoring Tool
This template can be used by state units on aging (SUA) and area agencies on aging (AAA) to record monitoring activities of Title III-D evidenced-based health promotion programs (EBP) service providers. This tool is based on the Older Americans Act (OAA) of 1965, as amended on March 25, 2020; OAA regulations; and best practices. Using this tool is voluntary. The form may be tailored with SUA- or AAA-specific requirements or used as a guide to create a custom monitoring tool. Information on Title III-D EBP. Find resources at NCOA Connect: Older Americans Act Title-IIID Community.
Directions: For each statement below, review relevant materials, observe and interview staff and participants as needed, and observe programs in action as appropriate. Where applicable, write a status with constructive comments. Where “N/A” is in the Status column, provide your assessment in the comment response box. A space to list monitoring summaries, best practices, technical assistance provided, recommendations, and corrective action or required follow-up is at the end of the monitoring tool.
Provider Agency:
Date of Monitoring Visit: 
Agency, Name, and Title of Monitor: 
Monitoring Time Period: 
	Factor
	Status (met, unmet, partially met, N/A)
	Comments (to support status determination)

	The program follows SUA requirements for Title III-D EBP, including state-approved evidence-based programs. OAA 361(a)
List all programs currently supported by Title III-D EBP funds in the monitoring period.
	Status here










	Comment here

	Reports for Title III-D EBP are provided to the AAA or SUA as required and within the designated timeframe. OAA 306(a)(4), 307(a)(6)
	Check prior to site visit







	Comment here

	Data for Title III-D EBP is entered into the reporting system as required. OAA 306(a)(18), 307(a)(30)
	Status here





	Comment here

	Documentation of services billed for each Title III-D EBP provider is available. OAA 306(a)(13)(E), 307(a)(7)
	Status here



	Comment here

	The provider has a marketing plan or outreach strategy designed to reach those who are medically underserved or in the greatest economic need of Title III-D EBP. OAA 362
Review marketing materials, including those designed for low literacy, low vision, or other languages. 
	Status here
	Comment here

	Training manuals or fidelity guides for all Title III-D EBP being delivered are current and on-site.
	Status here
	Comment here

	Describe the process in place that ensures each EBP fidelity is followed. 
If appropriate, observe a class to assess fidelity.
	Status here
	Comment here

	Title III-D EBP are only led by appropriately trained or certified instructors. Instructor training records or certificates are current and on file. 
	Status here
	Comment here

	A written job description for the position responsible for Title III-D EBPs is available.
	Status here
	Comment here

	Staff working with Title III-D EBP receive adequate training to perform associated duties. Review training records.
	Status here
	Comment here

	Staff training on protecting participant confidentiality is documented and available. 
	Status here
	Comment here

	Policies and procedures to protect the confidentiality of all participant records are followed.
	Status here
	Comment here

	A grievance policy is available. OAA 306(A)(10)
	Status here
	Comment here

	Title III-D funds are spent only on allowable EBP according to SUA and AAA requirements. OAA 361
	Status here
	Comment here

	Costs charged to Title III-D are supported by appropriate documentation (e.g., a copy of instructor’s certifications, receipts of payments made show allowable costs, etc.).  306(a)(13)(E), 307(a)(7)(A)
	Status here
	Comment here

	Describe or list other grants or financial resources used to support Title III-D EBP. OAA 306(a)(6)(E), 306(g)
	N/A
	Comment here

	EBP participants are given the opportunity to voluntarily contribute toward the cost of the service. OAA (315)(b)
	Status here
	Comment here

	Cost sharing, where applicable, for Title III-D EBP complies with SUA requirements. OAA (315)(a)
	Status here
	Comment here

	Funds generated from Title III-D EBP are used appropriately, accounted for, and reported properly. OAA (315)(a)(5)(C), (315)(b)(4)(E)
	Status here
	Comment here

	Documentation of agreements created with community organizations and agencies to provide or support Title III-D EBP are available (e.g., contracts, memorandums of agreement or understanding). OAA 361, 307(a)(23)(A)
	 Status here
	Comment here

	Contracts, if used, for providers of Title III-D EBP are solicited and executed in accordance with applicable SUA and AAA requirements. OAA 306(a)(13), 306(g), 307(a)(8)(A)
	Status here
	Comment here

	Are there gaps related to Title III-D EBP programming (e.g., geographic, targeted populations, identified needs, etc.)?
	N/A
	Comment here


Summary of Findings
Describe findings in brief here.
Best Practices
Describe promising practices discovered.
Technical Assistance Provided
Describe the technical assistance provided by the monitoring agency here.
Recommendations
Describe suggestions for improvement or expansion here.
Corrective Action or Required Follow-up
Describe the next steps here.
