
QUALITY SCALE SURVEY 

For each item identified below, circle the number  
to the right that best fits your judgment of its quality.  

Use the rating scale to select the quality number. 

Survey Item 

Scale 
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1. Ease of receiving meals once ordered 1 2 3 4 5 

2. Quality of food 1 2 3 4 5 

3. Menu choices  1 2 3 4 5 

4. Serving sizes 1 2 3 4 5 

5. Helpfulness of staff at Diner’s Choice location  1 2 3 4 5 

6. Helpfulness of ENOA office staff 1 2 3 4 5 

7. Re-ordering of meals process 1 2 3 4 5 

8. Initial sign-up process for the program 1 2 3 4 5 

9. Overall convenience of the program  1 2 3 4 5 

10. Would you recommend this program to a friend?                         Yes                      No  
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