
 
Business Acumen Network Profile 
Network Location 
Lawrence, MA 

Network Name 
Healthy Living Center of Excellence 

Network Structure Type 
Community Based Organization/Health Care Provider Partnership 

Contract Prospects 
• Senior Whole Health 
• Tufts Health Plan 

Potential Customers 
Community adults with one or more chronic conditions and capacity to participate in self-management 

Number of Consumers Served 
3,000-5,000 participants 

Collaborative Partners 
Partners Northeast Boston 
Aging Service 
Network 
Providers/AAA’s/ 
MassHomeCare 

Elder Services of the Merrimack Valley, 
Councils on Aging and Senior Centers, Lifetime 
Care Solutions, Minuteman Senior Services, 
Mystic Valley Elder 
Services, North Shore Elder Services, 
SeniorCare of Gloucester, Somerville-
Cambridge Elder Services 

Ethos, Councils on Aging, 
Boston Senior Home Care, Kit 
Clark Senior Services 

Health Care 
Providers 

Cambridge Health Alliance, Greater Lawrence 
Family Health Center, Hallmark Health 
Community Services, Home Health VNA, 
Lahey Clinic, Lowell Community Health 
Center, Lawrence General Hospital, Lowell 
Community Health Center, Lowell General 
Hospital, Lynn Community Health Center, 
SunbridgeWoodmill, VNA Care Network and 
Hospice, Saints Medical Center, Union 
Hospital, The Medical Group 

Boston Medical Center, Hebrew 
SeniorLife, Massachusetts 
General Hospital, Uphams 
Corner Elder Service Plan, 
Harvard Vanguard Medical 
Associates, FuenteDavida Adult 
Day Health 

Other 
Community 
based 
organizations 

Lawrence Community Connections, Men’s 
Addiction Treatment Center, Merrimack 
Valley Nutrition Project, Point After Club 
(mental health services), StayWell Adult Day 
Health, YWCA Lawrence, Mass Alliance of 
Portuguese Speakers, West Cambridge Youth 
Center 

Action for Boston Community 
Development, Boston Black 
Women’s Health Institute, 
Greater Boston Chinese Golden 
Age Center, La AlianzaHispana 



Partners Northeast Boston 
Residential 
Facilities 

Bishop Markum Housing, Brooksby Village, 
Bryant Manner, Bryant Square Apartments, 
Essex Tower, Faulkner Towers, 
FairweatherApartments, Harts Hill Supportive 
Housing, Rita Hall, Westford Senior Housing, 
Chelmsford Housing 

Rogerson Communities, Council 
Towers, Cheriton Grove 
Apartments, Center 
Communities of Brookline 

Government Lawrence Mayor’s Task Force, DPH / EOEA Boston Commission on Elderly 
Affairs,DPH/EOEA 

Faith-based 
Organizations 

Alders Gate Methodist Church, Holy 
Redeemer Church, 

Greater Boston Interfaith 
Organization, Holy Name 
Catholic Church, Igelsia 
Christiana Nueve Vida 

 

Partners Metrowest Central Western Southeast 
Aging Service 
Network 
Providers 
AAA’s/ 
MassHomeCare 

Councils on 
Aging, Baypath 
Elder Services, 

Councils on Aging, 
Elder 
Services of the 
Worcester 
Area, Greater 
Springfield 
Senior Services, 
TriValley 
Elder Services, 

Councils on Aging, 
Elder Services of 
Berkshire County, 
Franklin County 
Home Care 
Corporation, 
Highland Valley 
Elder Services, 
Western Mass 
Elder Care 

Bristol Elder 
Services, Coastline 
Elder Services, 
Councils on Aging, 
Hessco Elder 
Services, Old Colony 
Elder Services, 
South Shore Elder 
Services, Springwell 

Health Care 
Providers 

Latino Health 
Insurance 
Project, 
Southboro 
Medical Group 

BaystateBrightwo
od Health Center, 
Worcester Family 
Health Center, 
Athol Memorial 
Hospital 

 Brockton 
Neighborhood 
Health 
Center, Norwell 
VNA, Newton 
Wellesley Hospital, 
Brockton Adult 
Day Health Center 

Other 
Community 
based 
organizations 

Brain Injury 
Association of 
Massachusetts, 
Jewish Family 
Services of 
Metrowest, 
Metrowest 
Heath Care 
Foundation 

YWCA Worcester, 
Springfield Fitness 
Center, 
Central Mass 
AHEC, 
Massachusetts 
Association of 
Community 
Health Workers 

Fitchburg 
Community Health 
Connections, 
Holyoke 
Community 
College, Ludlow 
Area Adult 
Learning Center 

Jewish Family and 
Children Services 

Residential 
Facilities 

  Spencer Housing 
Authority 

Norwood Housing 
Authority 

Government DPH / EOEA DPH / EOEA DPH / EOEA DPH / EOEA 
Faith-based 
Organizations 

Greater 
Framingham 
Community 
Church 

 Bethesda Church  

 



Site Lead/ACL Liaison 
Joan Hatem-Roy, CEO, Elder Services of the Merrimack Valley, Inc. 
280 Merrimack Street, Suite 400, Lawrence, MA 01843 
jhatemroy@ESMV.org  
 
Jennifer Raymond, Director, Healthy Living Center of Excellence 
jraymond@esmv.org 
978-946-1298 (office) 
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