
 
Business Acumen Network Profile 
Network Location 
Nashville, TN 

Network Name 
The Arc Tennessee Coordinated Services Collaborative (for now) 

Network Structure Type 
At this time, the network structure is fairly informal as we are very new.  As we move forward in this 
process, it is likely that it will become more structured, potentially with MOUs and/or subcontracts 
between The Arc Tennessee as the primary contractor with the MCOs and the network partners providing 
the services.  

Contract Prospects 
• United Healthcare 
• Blue Cross Blue Shield 
• Amerigroup 

Potential Target Population 
The primary target populations are people who are aging with dementia and/or people with intellectual 
and developmental disabilities (IDD) who are aging.  After the initial phone conference with our TA 
advisor, however, we will likely expand to all IDD and dual eligibles.  

Potential Service(s) and/or Service Package 
• Person centered planning 
• Family education 
• Evidence based programs around dementia care 
• Care and transitions management 
• Personal Assistance 
• Residential supports 
• Employment supports  
• Habilitation supports 

Collaborative Partners 
• The Arc Davidson County 
• The Arc Williamson County 
• Buffalo River Services 
• The Arc Hamilton County 
• Alzheimer’s Association Mid-South Chapter 
• Mid-TN Support Living 

Site Lead/ACL Liaison 
Carrie Hobbs Guiden, The Arc Tennessee 
151 Athens Way, Suite 100, Nashville, TN  37228   
cguiden@thearctn.org | ndavidson@thearctn.org   
615-248-5878 
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