
 
Business Acumen Network Profile 
Network Location 
San Diego, CA 

Network Name 
County of San Diego, Health and Human Services Agency, Aging & Independence Services  

Network Structure Type 
San Diego County’s Aging and Disability Resource Connection (ADRC) was established in 2004. In 2006, 
the core partnership of the ADRC expanded to include Access to Independence, the Independent Living 
Center for San Diego and Imperial Counties. In 2013, San Diego County’s ADRC was the first in the state 
of California to receive the designation as a fully operational ADRC.  

San Diego County’s ADRC is a network of formal and informal partners. The ADRC formal partners include: 
Access to Independence and 211, which have signed MOUs with the County; County programs; and long 
term services and support providers, hospitals and managed care health plans that are contracted with 
the County. The Long Term Care Integration project (LTCIP), an informal coalition of stakeholders that 
include more than 800 consumers, caregivers, healthcare and social service providers supports the ADRC.  

Contract Prospects 
• Coordinated Care Initiative (CCI) Managed Care Health Plans: Care1st, Community Health Group, 

Health Net, Molina and Kaiser 
• Community-based Care Transitions Program (CCTP) hospitals: Palomar Health, Scripps Health, 

Sharp HealthCare, and UC San Diego Health System 
• MA Plans: United Health Care, Health Net, SCAN, Care1st, Anthem Blue Cross, Humana, Easy 

Choice, Community Health Group, and Molina 
• ACOs: Sharp Rees Stealy, Sharp Community Health Group, Scripps, ARC Partners 

Potential Target Population 
• Older adults and persons with disabilities residing in San Diego County 
• Family members and caregivers of older adults and persons with disabilities residing in San 

Diego County 
• Dual eligible and Medicaid-Only beneficiaries 
• Chronically ill patients who are at high risk for a readmission 
• Managed Care Health Plans 
• Hospitals 
• ACOs 

Potential Service(s) and/or Service Package 
• Full array of home and community-based services (HCBS) through a Brokerage 
• Evidence-based health self-management programs 
• Case management 
• Care transitions 
• Assessment, Options Counseling and care planning 



Collaborative Partners 
• Access to Independence 
• Care1st 
• Community Health Group 
• Health Net 
• Molina  
• Kaiser 
• Palomar Health 
• Scripps Health 
• Sharp HealthCare  
• UC San Diego Health System 
• At Your Home Familycare 
• Innovative Healthcare Consultants 
• Jewish Family Services 
• Right at Home  
• Senior Community Centers of SD 
• Catholic Charities 
• ComForcare North County San Diego 
• Interfaith Community Services 
• Aall Care  
• Accredited Nursing Care 
• Addus Healthcare 
• At Home Care Solution  
• Heritage Senior Care  
• Home Instead Senior Care – East Region 
• Maxim Healthcare    
• North County Home Care 
• ResCare Homecare 
• Premier Healthcare Services 
• Yellow Radio Service aka Yellow Cab 
• Advanced Medical Supply 
• Shield Healthcare 
• Meals-on-Wheels Greater San Diego 
• ADT, LLC 
• Lifeline Systems 
• Link to Life 
• Rescue Alert 

Site Lead/ACL Liaison 
Kristen Smith, County of San Diego, Health and Human Services Agency, Aging & Independence Service 
5560 Overland Ave, Ste 310, San Diego, CA 92123 
Kristen.Smith@sdcounty.ca.gov  
(858) 495-5853 
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